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We build strong kids,
strong families, strong communities.

May 23, 2003

Omar F. Maratouk
Infinite Conferencing
87 Woodland Road
Short Kills, NJ Q7078

Dear Omar:

1 just wanted to drop you a line to tell you how pleased we are with Infinite
Conferencing,

We were using a national conference call company and spent over $1,500 on conference
calls for just one executive search. If we had known about Infinite Conferencing then,
we would have saved hundreds of dollars on that one search process alone. Switching to
Infinite has had a great impact on our budget.

The consultants are very happy with your system’s case of use, dependability, and
uvailability. Some of thern were a little leery of trying a new system, bu, once they “test
drove” it, they were hooked, Thanks for making me look good for making the
recornmendation i switch to your sysiem.

Sincerely,

DY

Suzanne Howarth
Administrative Manager

YMCA of the 1J5A - 866 First Avenue - King of Prussia, Pennsylvania 19406
6108573116 - toll-free; B00-B72-0622 Ext, 2801 - fxc: 610-337.0801 - http;/ /www.ymca.net
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